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Bonpocsl k 3a4eTy N0 AMCUMILINHE
«IIpo6JeMbl 321U THI IPaB MOTPeOUTENEH»

1. OrHomeHus, peryIupyeMble 3aKOHOIATEILCTBOM O 3aIUTE MPaB MOTPEeOUTENeH.

2. CrpyKTypa 3aKOHOAATEJIBCTBA O 3alIUTE MpaB MOTPEOUTENCH.

3. CyObeKkTHBIi COCTaB OTHOLICHWH, pErylIHpyeMbIX 3aKOHOAATENbCTBOM O 3allUTe MpaB
MOTPEOUTEICH.

4. Tlotpebutensckoe mnpocsenieHue. [IpaBo morpeOutens Ha wuHpopManuioo o ToBape (pabore,
ycnyre). Cioco0b! oBeaeHnst HHGOpMAIUU 10 MOTPEOUTENS.

5. IlpaBo morpebutenss nHa Oe3omacHOCTH ToBapa (pabotbl, yciayrm). OCHOBHBIE CpeICTBa
obecrievueHus1 6€30MacHOCTH TOBapoOB (paboT  yCIIyT).

6. IlpaBo moTrpeOuTens Ha Ka4ecTBO ToBapa (paboThl, yciayru). OCHOBHBIE CPEJCTBA 00CCIICUCHHUS
HaJJISKAIETO KavyecTBa ToBapoB (pador u ycuyr). IIpaBoBBIe TOCTENCTBUS MPOAAXH IMOTPEOUTEIIO
TOBApOB C HETOCTATKAMH.

7. Oco0eHHOCTH NPOJaKU TOBapa TUCTAaHIIMOHHBIM CIIOCOOOM H TIO 00pa3iam.

8.  Oco0EHHOCTH 3alIUTHI IPAB MOTPEOUTEIICH NPH BHIMOJIHEHUU paboT (OKa3aHUU YCIyT).

9.  OcoOeHHOCTH 3aIlUTHI TPaB MOTPEOUTENEH 1O TOTOBOPY Ha OKa3aHWE MEIUIIMHCKUX YCITYT.

10. OcobeHHOCTH 3amUTHI IPaB NOTpeOUTENeH TI0 JOTOBOPY Ha OKa3aHHe (PMHAHCOBBIX yCIYT.

11. OcoOeHHOCTH 3alUThI IPaB NOTPEOUTEINICH 110 JOrOBOPY Ha OKa3aHUE TYPUCTHUECKUX YCIIYT.

12. OcoOeHHOCTH TOCYAapCTBEHHOM TONHTUKA B cdepe 3amuThl TpaB  IOTpeOHUTEIEH.
l'ocynmapcTBeHHBII HAA30p, MYHHIMNANBHBIA W OOIIECTBEHHBIM KOHTPOIb HaX 3allUTON TpaB
norpeduTenei.

13. T'paxkmancko-IipaBoBasi OTBETCTBEHHOCTH 32 HAPYIICHUE MPaB MOTPeOUTEICH.

14. AnMuHWCTpaTHUBHAS M YTOJIOBHAS OTBETCTBEHHOCTH 32 HAPYIICHUE MpaB MOTpeOnTeNeH.

15. JlocyneOHBI MOPSNOK YPETyJIHpPOBaHUS CIIOPOB C YydacTHeM morpedureneid. OcobeHHOCTH
Cy/1eOHOM 3aIIMTHI IIpaB MOTpeOUTENEH.

16. 3amura npaB noTpeduTenei B 3apy0eKHOM 3aKOHOAATEIILCTBE.



